GeM 7=

Gove Azadi Ka
e Markelp!ace Amrit Mahotsav

¥

f9s g=ar/Bid Number: GEM/2025/B/6931472
fedis /Dated: 26-11-2025

fas c&aasr / Bid Document

9= fAawur/Bid Details

95 dc @9 & ad@/a3T /Bid End Date/Time

06-12-2025 13:00:00

e geld &1 ali@/a@# ™ /Bid Opening
Date/Time

06-12-2025 13:30:00

5 Queper duar (de @A H arl/@ @) /Bid Offer
Validity (From End Date)

0 (Days)

FAGA/TST W IAA/Ministry/State Name

Ministry Of Finance

faswar @ AT/Department Name

Department Of Revenue

IS H AFA/Organisation Name

Central Board Of Excise And Customs (cbec)

Aty @ A1 /Office Name

Office Of The Commissioner Of Customs (general),
Jawaharlal Nehru Custom House,

a&q Aol /Iltem Category

Collection & Disposal Waste Management Service -
Collection, Lifting, Transportation, Unloading, Segregation of
garbage, Ways of disposal; Dry Waste

34y 3/af¥ /Contract Period 1 Year(s)
fast @ geaa taa affis eesiax (3 auf @)

/Minimum Average Annual Turnover of the |15 Lakh (s)
bidder (For 3 Years)

3/8A dar & fow 3nfl@a R@era sgHa &

ad/Years of Past Experience Required for 3 Year (s)
same/similar service

3 e & qarst & Rodr maeas 3gHa ¢/Past Yes

Experience of Similar Services required

TR & T varwas & ge wig & / MSE

Exemption for Turnover

Yes | Complete

AR F AT T3 A Fe wd & / Startup

Exemption for Turnover

Yes | Complete

fashar & AP 3T gEAdsi/Document required

from seller

Experience Criteria,Bidder Turnover,Certificate (Requested
in ATC),Additional Doc 1 (Requested in ATC),Additional Doc
2 (Requested in ATC),Additional Doc 3 (Requested in
ATC),Additional Doc 4 (Requested in ATC)

*In case any bidder is seeking exemption from Experience /
Turnover Criteria, the supporting documents to prove his
eligibility for exemption must be uploaded for evaluation by
the buyer
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{95 faawui/Bid Details

w1 3mq fAfdereRt grr 3ues e aTw GEards o
fafaer 3t smer A arer wol fAfdars Rt @t fewrer
e §7 Hed A #/Do you want to show

documents uploaded by bidders to all
bidders participated in bid?

Yes (Documents submitted as part of a clarification or
representation during the tender/bid process will also be

displayed to other participated bidders after log in)

s o & geg der T@a: a9 Jea & o
3maRys s 6 =AM / Minimum number of

3
bids required to disable automatic bid
extension
da$ S| / Number of days for which Bid |3
would be auto-extended
3iteY vgee 3ifedd fhdel X fhar s &1 /7 5
Number of Auto Extension count
9= ¥ Ray e’ afha fFar/Bid to RA enabled | No

95 @ gy /Type of Bid

Two Packet Bid

bRl FeAieheT b SRIeT Ahelichl TTEIHIT ]

AT AT [Time allowed for Technical 2 Days
Clarifications during technical evaluation
Iqafad s Jea /Estimated Bid Value 600000

#Hcdihd Ugfd/Evaluation Method

Total value wise evaluation

AT M arell AT ST JB3HT HTaTH § /

Financial Document Indicating Price Yes
Breakup Required

FETTAT Ws/Arbitration Clause No
gele W3/Mediation Clause No

SuAS fIaU/EMD Detail

wsarssY da/Advisory Bank

State Bank of India

suasdr IfRAYEMD Amount

30000

$iidish faavor /ePBG Detail

Tsarse! da/Advisory Bank

State Bank of India

required (Months).

siidel ufavid (% )/ePBG Percentage(%) 3.00
SISl &7 3MmaeTe 7afd (a1E) /Duration of ePBG 14
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(a). ST P Al &F IFFAR STHAL FT & FTd 195X Bl FaTUd IR & fow 9z & @Y du Fafiad grards uedd e & TAwas
BT & AT hadt a3t &b fow o A1 ATt & ToIT HaTl YaTdr SUAST | P & UI & | SAARAT Pl 37 Afd &b arak &
T @M I3 &1/EMD EXEMPTION: The bidder seeking EMD exemption, must submit the valid supporting document
for the relevant category as per GeM GTC with the bid. Under MSE category, only manufacturers for goods and
Service Providers for Services are eligible for exemption from EMD. Traders are excluded from the purview of this
Policy.

(b).3uaEr AR TUIG STATAd T, e TS I &Il &, anameif & uey 3 gt arfgw| / EMD & Performance securityshould be
in favour of Beneficiary, wherever it is applicable.

arandt /Beneficiary :

SUPERINTENDENT OF CUSTOMS

Office Of The Commissioner Of Customs (general), Jawaharlal Nehru Custom House,, Department of Revenue,
Central Board of Excise and Customs (CBEC), Ministry of Finance

(Nem Prasad)

arelt fasrsar onay A& far 1/ Bid splitting not applied.

THANEINS 3arel=/MIl Compliance

TANATSHTS JHurer/MIl Compliance Yes

TATES @il aIA/MSE Purchase Preference

THTES @Wlg aTdl/MSE Purchase Preference Yes

qEA 3R Y 3TA FA USRI A3 B wlg A
WATABT, ARG SAA HeT L1+X% ddb & Far & &/ | 15

Purchase Preference to MSE OEMs available upto
price within L1+X%
e IR oY 37d7 B @lg A wAfFear & fov s

& T & 3B ufara / Maximum 100

Percentage of Bid quantity for MSE purchase
preference

1. If the bidder is a Micro or Small Enterprise (MSE) as per latest orders issued by Ministry of MSME, the bidder
shall be exempted from the eligibility criteria of "Bidder Turnover" as defined above subject to meeting of quality
and technical specifications. If the bidder itself is MSE OEM of the offered products, it would be exempted from
the "OEM Average Turnover" criteria also subject to meeting of quality and technical specifications. The bidder
seeking exemption from Turnover, shall upload the supporting documents to prove his eligibility for exemption.
2. If the bidder is a DPIIT registered Startup, the bidder shall be exempted from the the eligibility criteria of
"Bidder Turnover" as defined above subject to their meeting of quality and technical specifications. If the bidder
is DPIIT Registered OEM of the offered products, it would be exempted from the "OEM Average Turnover" criteria
also subject to meeting of quality and technical specifications. The bidder seeking exemption from Turnover shall
upload the supporting documents to prove his eligibility for exemption.

3. The minimum average annual financial turnover of the bidder during the last three years, ending on 31st
March of the previous financial year, should be as indicated above in the bid document. Documentary evidence in
the form of certified Audited Balance Sheets of relevant periods or a certificate from the Chartered Accountant /
Cost Accountant indicating the turnover details for the relevant period shall be uploaded with the bid. In case the
date of constitution / incorporation of the bidder is less than 3-year-old, the average turnover in respect of the
completed financial years after the date of constitution shall be taken into account for this criteria.

4. Years of Past Experience required: The bidder must have experience for number of years as indicated above in
bid document (ending month of March prior to the bid opening) of providing similar type of services to any
Central / State Govt Organization / PSU. Copies of relevant contracts / orders to be uploaded along with bid in
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support of having provided services during each of the Financial year.

5. Purchase preference to Micro and Small Enterprises (MSEs): Purchase preference will be given to MSEs as
defined in Public Procurement Policy for Micro and Small Enterprises (MSEs) Order, 2012 dated 23.03.2012 issued
by Ministry of Micro, Small and Medium Enterprises and its subsequent Orders/Notifications issued by concerned
Ministry. If the bidder wants to avail the Purchase preference for services, the bidder must be the Service
provider of the offered Service. Relevant documentary evidence in this regard shall be uploaded along with the
bid in respect of the offered service. If L-1 is not an MSE and MSE Service Provider (s) has/have quoted price
within L-14+ 15% of margin of purchase preference /price band as defined in the relevant policy, then 100% order
quantity will be awarded to such MSE bidder subject to acceptance of L1 bid price. The buyers are advised to
refer to the OM_No.1 4 2021 PPD_dated 18.05.2023 for compliance of Concurrent application of Public
Procurement Policy for Micro and Small Enterprises Order, 2012 and Public Procurement (Preference to Make in
India) Order, 2017. Benefits of MSE will be allowed only if the credentials of the service provider are validated on-
line in GeM profile as well as validated and approved by the Buyer after evaluation of submitted documents.

6. Estimated Bid Value indicated above is being declared solely for the purpose of guidance on EMD amount and
for determining the Eligibility Criteria related to Turn Over, Past Performance and Project / Past Experience etc.
This has no relevance or bearing on the price to be quoted by the bidders and is also not going to have any
impact on bid participation. Also this is not going to be used as a criteria in determining reasonableness of
quoted prices which would be determined by the buyer based on its own assessment of reasonableness and
based on competitive prices received in Bid / RA process.

7. Past Experience of Similar Services: The bidder must have successfully executed/completed similar Services
over the last three years i.e. the current financial year and the last three financial years(ending month of March
prior to the bid opening): -

1. Three similar completed services costing not less than the amount equal to 40% (forty percent) of the
estimated cost; or

2. Two similar completed services costing not less than the amount equal to 50% (fifty percent) of the estimated
cost; or

3. One similar completed service costing not less than the amount equal to 80% (eighty percent) of the estimated
cost.

AR deaar /3maas 3er/Additional Qualification/Data Required

Scope of work as per Buyer Requirement:1764070991.pdf

Collection & Disposal Waste Management Service - Collection, Lifting, Transportation,
Unloading, Segregation Of Garbage, Ways Of Disposal; Dry Waste ( 40 )

dmetidhr faRPAr /Technical Specifications

favur/ Specification =g/ Values
P / Core
Scope of work CoII_ect|on , Lifting , Transportation , Unloading , Segregation of garbage , Ways
of disposal
Type of waste Dry Waste
Category of Waste DRY AND WET WASTE

Method of waste collection Sweeping along with waste collection

Areas of waste collection Commercial
Schedglmg of Garbage Daily

collection

Frequency of Garbage 1

collection

Vehicle Category AS PER WASTE LOAD

Vehicle Monitoring System Not Required
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https://bidplus.gem.gov.in/bidding/downloadOmppdfile/
https://bidplus.gem.gov.in/resources/upload_nas/NovQ425/bidding/biddoc/bid-8634487/1764070991.pdf

R/ Specification A/ Values

Distance to dumping Above 30 kms

location

State NA
District NA
Zipcode NA

us3iiel /Addon(s)

Requirement of storage bin NA

31faR@ faerur /Additional Details

Waste Pickup Address JAWAHARLAL NEHRU CUSTOM HOUSE, TAL-URAN,DISTRICT-RAIGAD.

Waste Disposal location

Address TALOJA

Number of vehicles required || 1

3ifaf fafAf? gxardst /Additional Specification Documents

W /Rafésr 3 /Consignees/Reporting Officer and Quantity

TATAT T AT
/ Weight of
waste
F3./5.N R/ Raféar collected in a AR 3TaIwar
. ;) RN /Consignee gdr/Address month in /Additional
. . . Quintal (1 Requirement
Reporting/Officer Quintal
equals to
100Kgs)
400707,0FFICE OF e Service Days in a
1 Nem Prasad COMMISSIONER OF CUSTOM(G) || 40 month : 30
JNCH NAHAVA SHEVA URAN )

¥ar gru S a1 Rz & v wf/Buyer Added Bid Specific Terms and Conditions

1. Generic

OPTION CLAUSE: The buyer can increase or decrease the contract quantity or contract duration up to 25
percent at the time of issue of the contract. However, once the contract is issued, contract quantity or
contract duration can only be increased up to 25 percent. Bidders are bound to accept the revised
quantity or duration

sedawor/Disclaimer




The additional terms and conditions have been incorporated by the Buyer after approval of the Competent
Authority in Buyer Organization, whereby Buyer organization is solely responsible for the impact of these clauses
on the bidding process, its outcome, and consequences thereof including any eccentricity / restriction arising in
the bidding process due to these ATCs and due to modification of technical specifications and / or terms and
conditions governing the bid. If any clause(s) is / are incorporated by the Buyer regarding following, the bid and
resultant contracts shall be treated as null and void and such bids may be cancelled by GeM at any stage of
bidding process without any notice:-

1. Definition of Class | and Class Il suppliers in the bid not in line with the extant Order / Office Memorandum
issued by DPIIT in this regard.

2. Seeking EMD submission from bidder(s), including via Additional Terms & Conditions, in contravention to
exemption provided to such sellers under GeM GTC.

3. Publishing Custom / BOQ bids for items for which regular GeM categories are available without any
Category item bunched with it.

Creating BoQ bid for single item.

Mentioning specific Brand or Make or Model or Manufacturer or Dealer name.

Mandating submission of documents in physical form as a pre-requisite to qualify bidders.
Floating / creation of work contracts as Custom Bids in Services.

Seeking sample with bid or approval of samples during bid evaluation process. (However, in bids for
attached categories, trials are allowed as per approved procurement policy of the buyer nodal Ministries)

9. Mandating foreign / international certifications even in case of existence of Indian Standards without
specifying equivalent Indian Certification / standards.

10. Seeking experience from specific organization / department / institute only or from foreign / export
experience.

11. Creating bid for items from irrelevant categories.
12. Incorporating any clause against the MSME policy and Preference to Make in India Policy.
13. Reference of conditions published on any external site or reference to external documents/clauses.

14. Asking for any Tender fee / Bid Participation fee / Auction fee in case of Bids / Forward Auction, as the
case may be.

15. Any ATC clause in contravention with GeM GTC Clause 4 (xiii)(h) will be invalid. In case of multiple L1
bidders against a service bid, the buyer shall place the Contract by selection of a bidder amongst the L-1
bidders through a Random Algorithm executed by GeM system.

16. Buyer added ATC Clauses which are in contravention of clauses defined by buyer in system generated bid
template as indicated above in the Bid Details section, EMD Detail, ePBG Detail and MIl and MSE Purchase
Preference sections of the bid, unless otherwise allowed by GeM GTC.

17. In a category based bid, adding additional items, through buyer added additional scope of work/ additional
terms and conditions/or any other document. If buyer needs more items along with the main item, the
same must be added through bunching category based items or by bunching custom catalogs or
bunching a BoQ with the main category based item, the same must not be done through ATC or Scope of
Work.

© N o v oA

Further, if any seller has any objection/grievance against these additional clauses or otherwise on any aspect of
this bid, they can raise their representation against the same by using the Representation window provided in
the bid details field in Seller dashboard after logging in as a seller within 4 days of bid publication on GeM. Buyer
is duty bound to reply to all such representations and would not be allowed to open bids if he fails to reply to
such representations.

All GeM Sellers / Service Providers are mandated to ensure compliance with all the applicable laws /
acts / rules including but not limited to all Labour Laws such as The Minimum Wages Act, 1948, The
Payment of Wages Act, 1936, The Payment of Bonus Act, 1965, The Equal Remuneration Act, 1976,
The Payment of Gratuity Act, 1972 etc. Any non-compliance will be treated as breach of contract
and Buyer may take suitable actions as per GeM Contract.

This Bid is governed by the @mar=g fa¥e1 31X d/General Terms and Conditions, conditons stipulated in Bid and
Service Level Agreement specific to this Service as provided in the Marketplace. However in case if any condition
specified in @raA=a f@7sr 3R acd/General Terms and Conditions is contradicted by the conditions stipulated in
Service Level Agreement, then it will over ride the conditions in the General Terms and Conditions.

6/7


https://assets-bg.gem.gov.in/resources/upload/shared_doc/list-of-categories-where-trials-are-allowed_1712126171.pdf
https://admin.gem.gov.in/apis/v1/gtc/pdfByDate/?date=20251126
https://bidplus.gem.gov.in/bidding/bid/bidsla/74554365753169

SIH B THT A & TS 26 & TeH 3 ARG & WY HH N AST T arel ¢ & O § Wl W ufdey & da9 &
T & T H{H A TS I drel o & Dl ) =X 50 A & [ ¢ & fow 9t or3 gom 59 a8 @3 & aren
e WA & T Geligpa aIfds & A9 A FAT S Bl SHH AU dYeAr an IR B ot Terd \won e S
T SHPI UIeled o B W IHJdY P Aol FHH el IR Bl & HJHR M B Plefell HILaS & U BN in terms

of GeM GTC clause 26 regarding Restrictions on procurement from a bidder of a country which shares a land border with India, any bidder from a country which shares a
land border with India will be eligible to bid in this tender only if the bidder is registered with the Competent Authority. While participating in bid, Bidder has to undertake
compliance of this and any false declaration and non-compliance of this would be a ground for immediate termination of the contract and further legal action in
accordance with the laws.

---ggarg/Thank You---
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1d Number. GEy // MMR-CUS-GEN-NHAVASHEVA

1/3390015/2025
2025/B/6931472

MHTY[ee SR T BRI (STver)
OFFICE OF THE COMMISSIONER OF CUSTOMS) GENERAL(
STTERETET &% WHTYE® HaT/JAWAHARLAL NEHRU CUSTOM HOUSE

ETET T, SROT, T YRATS Nhava Sheva, Uran, Dist : Raigad —400707

$-Afder 30T AHENOTICEINVITINGE-TENDER
A ANA RV] ATIAWAHARLA HR RA -RAIGAD

IVICIN g N

N.DISTT-R

HAREF  HGFT  (SoA), TIEAA  Ag® HAR[eH oo, WAReH TS
e -ll, Former Hest v & &9 & form o, Satere daw e
w3 @ AR Afrer aRe Fee FaT e a3 A sy & R o
aEd & @rT QST goTel (Feeltnr AR fdir) F e 3k gfafea ¥Rt /
A FA Q FA AT G H 3T G|

The Commissioner of Customs (General), Jawaharlal Nehru Custom House,
Mumbai Customs Zone-II, hereinafter referred to as The JNCH, invites BIDS THROUGH
GEM PORTAL for annual contract for providing DRY & WET WASTE MANAGEMENT
SERVICES at Jawaharlal Nehru Custom House, intwo- bid system
(Technical&Financial)fromauthorizedandreputedcontractors/firms,hereinafter referred

to as ‘The Service Provider’ and having a minimum of three years’ experience in this
field.

Hoeet fAfder go7 # Ru av fewor & seen dRfewrwsat & e
foram ST ¥

All prospective Bidders are invited to submit their bid under Two Bid Systems

for the subject work as detailed below in accordancewith the tender documents
enclosed.

1. #at T fAaRoTScopeoftheWork ;3o eTaeTeh Annexure-A

2. Tc‘( IRIAT UciPrequalificationConditions :3HefeldeTehAnnexure-B
3. e 3R erdTermsandConditions :3eJelaeteh Annexure-C

30 HIAIYoH IGFT (SRl ) & IopeeT & Sy Rmam s

Thisissues withtheapprovalofCommissionero ustoms(G),]NCH.

(IR
EEF ATYEd, y y
Asst.COMMISSIONEROFCUSTOMS CHS,JNCH




1/244/2025-CHS-0/0COMMR-CUS-GEN-NHAVASHEVA
Bid Number: GEM/2025/B/6931472

JefeTARAnnexure-A
st ot fosror SCOPEOFTHEWORK

. Theworkputforbiddingis“AnnualcomprehensiveMaintenanceofTotal

waste(Dry& Wet) ManagementPlant atJawaharlalNehru Custom House, Tat-Uran, Dist.
Raigad.

. Collection,sortingandsegregation ofBio-degradablewaste fromnon-biodegradable
waste such as plastic bottles etc.

. Thesolidbio-degradablewastesuchaspaper,tissuepaper,glassetc.willbesorted and
stored separately and will bedisposed oftothe recycling plant.

. Thewetbio-degradablewasteincludingfoodwaste,dryleavesfallenfromTrees,cut
grassaweedsetc.willbeconvertedintocompostinthewetwastemanagementplant
atJNCHand proper records hastobemaintained byService provider ofgenerated
compost manure on monthly basis.

. Theserviceprovidershallprovideonsitesegregationatsourceandmaterialtobe
recycled at unit.

. Completemaintenanceofthewastestorageroom.

. Totalwastemanagementofdrywasteandwetwastebytheserviceprovider.

. Deploymentofmanpowerintocompostinthewetwastemanagementplantat
JNCH.

. Thecontract iscomprehensiveincluding 12monthsoperation, repairand
maintenanceoftotalwaste(DRY& WET)management plantincludingrepairsand

replacementofanydefectiveparts.Noseparatebillswillbesubmittedbytheservice
provider for any part of the said plant.

A7 rAnnexure-B

Yd F9geT ASPRE-QUALIFICATIONCONDITION

; TheBiddershouldhaveminimumthree(O3)yearsofexperienceinOperation,repair
andmaintenance ofTotalWaste(WET&DRY)Management Plantandshould submit
atleast 03yearsworkexperience certificate ofeithergovt. /semi. Govt. / PSU.
. TheService provider alsomusthaveanestablishedservice baseinMumbai/Navi
Mumbai/orwithin70kmradiusofINCH.Proofofshop and establishment certificate
withinMumbai/ NaviMumbai/ orwithin70kmradiusof INCH is required.
. ProofofregistrationwithGSTisessentialandcopiesoﬂheproofshouldbe
submitted.

. AttestedcopyofPANshouldbesubmitted.

. ITRforla§t(03)threeﬁnancialyearsshouldbesubmitted.
. TheSerYlceprowdershouldhavesoundtechnicalsupportstaffforattendingtothe
complaints within 24 hours.

.’(l)‘:lgeSgrv:ge IS>r§>fy(ijderl should notbeblack listedbyany PSU/  banks/Govt.
anizations.Self-declarationinthi i [
o aons. e inthis regard should besubmitted bytheauthorized

. CACertificatefor last(03)threeyearstumovershouldbesubmitted.

9. g{]::fwteprO\;ider havingcontractofl‘otalwaste(WET& DRY)Management
urrently  runni i izati
o ] ngsuccessfully withanyGovt, Organization may

Proofofsu : :
shouldbe produced. chAnnualComprehensive Maintenance  Contract

1/3390015/2025



ber: GEM/2025/B/6931472 1/3390015/2025

Heleveiw Annexure-C

s 3k od
TERMSANDCONDITIONS

1. Theworkconsists of’ 12monthsoperation& Comprehensive Maintenance ofTotal
Wast.e(WET&DRY)ManagementPlantatJNCHinaccordancewiththetechnical
specifications,terms andconditions mentioned intender documents.

2. Conditional tendersshallnotbeconsidered.

3. Offersvaguelydescribedorincompleteoffersareliabletoberejected.

4. TheBidderwillhavetosubmittheirGSTregistrationcertificateissuedbythe

authority concerned.

5. EverytendershouldbeaccompaniedwithanEarnestMoneyDepositasPERBID
DOCUMENTTHROUGH GeM or by way of Demand Draft, in favour of
Commissioner ofCustoms(General),JNCH’.Tendersreceivedwithoutrequisite
EarnestMoneyDepositwillberejectedoutright. EMDExemptionswillbeasper
Central Government rulings.

6. ThepricesquotedintheFinanciaiBidshouldbeinclusiveofmaintenance,taxesand
includesrepair/replacementchargesinclusiveofallserviceman/mechanicwages, installati
on charges, parts,spare parts,labour,tools, transportationcharges, etc. The Bidder should
quotethepricesforproviding complete service. Afterplacing the order, theINCH
willnotpayany extra amount which isnot mentioned in the financial bid.

7. TheTDSwillbedeductedasperprovisionsofthelncomeTaxLaw.

8. TheJNCHAdministrationwillnotberesponsibleforanylossordamagetoService
Provider's materials, equipment, tools, etc.

a. TheService Provider willbefullyresponsible forsafety, welfare andany
casualtyoraccidentduringthework. TheJNCHwillnotberesponsibleatany time.

b. TheService Provider shallnotbeentitled tomake anyclaimwhatsoever
againsttheJNCHunderorbyvirtueoforarisingoutoﬂhiscontract,norshall
theJNCH entertain orconsider anysuchclaim, ifmade bytheService Provider.

9. Theserviceprovider shouldensure thattreatedeffluent characteristicsarewell
below/withinthepermissiblelimits,evenundervarying flowconditions whichare
typical for such systems.

10. Successful biddershoulddeposit, withinsevendaysofreceipt oftheworkorder, 3%
amount ofthe total value of theorder as Performance
SecurityintheformofBankGuaranteewithautorenewalclausefromNationalizedBankvalidi

11. Thesuccessfulbiddershouldcommencetheworkwithin07daysfromthereceiptof the
order falling to which the INCH will forfeit the

EMDandterminatethecontractwithoutgivinganynotice.

12. PleasenotethattheJNCHwillapplypenalty/cancelthecontractasbelowincaseof
discrepancy in services under contract period:

i. Onreceiving complaint about equipment/services,theService Providerwillpromptly

respond andrepair/ replace orprovide required serviceswithin 24hours, iffailed,
penalty of Rs. 500/- per day shall be levied,;

ii. IftheTotalWaste(WETandDRY)ManagementPlantisnotworkingmorethan
sevenworking days, thenJNCH willforfeit thebank guarantee;

iii. IftheJNCHobservesanyunsatisfactoryservices,indiscipline/ misconduct, delayin
repair/maintenance,thenJNCHwillterminatethecontractaftergivingduenoticeto
theService Providerandwillforfeitthebankguaranteeandblacklistthecompany/ firm.

13. NoAdvance payrr_lentwhatsoeverwillbemadetotheserviceprovider underthe
cont_ra.ct.TheSerwceProvidershouldsubmitthebillsonquanerlybasisonlyaﬁer
receiving satisfactory completion work report fromtheJNCH Administration.

-CHS-0/ OCOMMR-CUS-GEN-NHAVASHEVA S T
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1244/2025-CHS-0/! 0COMMR-CUS-GEN-NHAVASHEVA
d Number: GEM/2025/B/6931472

14. Thesuccessful Service Provider shallsignanagreement withinsevendaysofthe
receiptoforderasprescribedbytheJNCHinaccordancewithT&Coﬁhetenderon
ajudicialstamppaper.Alllegal expenses,incidemaltheretoshallbebornebythe
Service Provider.

15. TheCommissionerofCustoms(General),]NCHisnotboundtoaccept thelowest
tender andalsoreserves therighttorejectanyoralltenders atanytimewithout
assigning any reason. :

16. TheCommissionerofCustoms(General),JNCHtakingnoteofoverallfactsand
circumstancescanchange,addandrelaxanyofthetermsandconditions ofthis tender
notice.

17. Thecontract willbeforamaximum period ofoneyearand theCommissioner of
Customs(General),J]NCHreservestherighttoextend thecontractfurther,subject to
satisfactory performanceof thecontractor.

HFd HAeF (o), IS F I, 3T I HAW ga 7
mmmmmm@mﬁﬁmmmmm
HIET TH T F AUFR § | TIR, o BFARE A IHA e
T ol STwa|

TheCommissioner ofCustoms (General),]NCH i i
. ns J reserves therightto ter
thecontract atanytimeaftergivingclue noticetothecontractor ingthe evéﬁ’tnact)?

unsatisfactoryservices or breach of contract at a
| ¢ [ ny r .
Security amount will beforfeited accordingly. y respect.The Performance
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3’;@,,% T
Office of the Commissioner of Customs(General), Mumbai Zone- II
Jawaharlal Nehru Custom House, Nhava Sheva, Taluka: Uran,Distt: Raigad,
Maharashtra- 400707.

Date: 11-09-2025

NOTICE INVITING E-TENDER

CONTRACT OF DRY& WET WASTE MANAGEMENT SERVICES
AT JAWAHARLAL NEHRU CUSTOM HOUSE, TAL-URAN, DISTT-RAIGAD.

The Commissioner of Customs (General), Jawaharlal Nehru Custom House,
Mumbai Customs Zone-ll, hereinafter referred to as The JNCH, invites BIDS
THROUGH GEM PORTAL for annual contract for providing DRY & WET WASTE
MANAGEMENT SERVICES at Jawaharlal Nehru Custom House, in two- bid system
(Technical& Financial) from authorized and reputed contractors/firms, hereinafter

referred to as ‘The Service Provider' and having a minimum of three years'
experience in this field.

All prospective Bidders are invited to submit their bid sunder Two Bid

Systems for the subject work as detailed below in accordance with the tender
documents enclosed.

1. Scope of the Work :Annexure-A
2. Prequalification Conditions  :Annexure-B
3. Terms and Conditions :Annexure-C

This issues with the approval of Commissioner of Customs(G), JNCH.

Gurinder Singh Sohal
Asst. OMMISSI(S)NN(%{HOFC STOMS

),

Annexure-A

SCOPEOFTHEWORK

1. The work put for bidding is “Annual comprehensive Maintenance of Total
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Waste(Dry &Wet) Management Plant at Jawahar lal Nehru Custom House, Tat-Uran,
Dist. Raigad.

2. Collection, sorting and segregation of Bio-degradable waste from non- biodegradable
waste such as plastic bottles etc. . .

3. The solid bio-degradable waste such as paper, tissue paper, glass etc. will be sorted
and stored separately and will be disposed off to the recycling plant.

The wet bio-degradable waste including food wastc, dry lcaves fallen from Trees, cut

grass a weeds etc. will be converted into compost in the wet waste management plant

at INCH and proper records has to be maintained by Service provider of generated
compost manure on monthly basis.

>

The service provider shall provide onsite segregation at source and material to be
recycled at unit.

Complete maintenance of the wastes to rage room.

Total waste management of dry waste and wet waste by the service provider.
Deployment of man power into compost in the wet waste management plant at
JNCH.

o = o

e

The contract is comprehensive including 12 months operation, repair and
maintenance of total waste (DRY& WET) management plant including repairs and

replacement of any defective parts. No separate bills will be submitted by the service
provider for any part of the said plant.

Annexure-B

PREQUALIFICATIONCONDITION

—

The Bidder should have minimum three (03) years of experience in Operation, repair
and maintenance of Total Waste (WET& DRY) Management Plant and should
submit at least 03 years work experience certificate of either govt. / semi. Govt. /
PSU.

The Service provider also must have an established service base in Mumbai/Navi
Mumbai/or within70kmradiusofJNCH.Proofof shop and

establishment certificate within Mumbai/ Navi Mumbai/ or within 70 km radius of
JNCH is required.

Proof of registration with GST is essential and copies of the proof should be
submitted.

. Attested copy of PAN should be submitted.
. ITR for last(03) three financial years should be submitted.

The Service provider should have sound technical support staff for attending to the

[V

complaints within 24 hours.

|
|
\
|

The Service Provider should not be black listed by any PSU/ banks/Govt.
organizations. Self-declaration in this regard should be submitted by the authorized
official of thc company.

: CA Certificate for last(03) three years turn over should be submitted.

The service provider. having contract of Total waste (WET& DRY) Management
Plant currently running successfutly with any Govt. organization may be given

PR
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10.

11.

_ The service provider should ensur

1/3390015/2025

preference. Proof
: of su
produced. ch Annual Comprehensive Maintenance Contract should be

Annexure-C
TERMSANDCONDITIONS

. The work consists of 12 months operation& Comprehensive Maintenance of Total

WasFe(WET&DRY) Management Plant at JNCH in accordance with the technical
specifications, terms and conditions mentioned in tender documents.

. Conditional tenders shall not be considered.
: Offers‘vaguely described or incomplete offers are liable to be rejected.
_ The Bidder will have to submit their GST registration certificate issued by the

authority concerned.

. Every tender should be accompanied with an Earnest Money Deposit as PER BID

DOCUMENT THROUGH GeM or by way of Demand Draft, in favour of
Commissioner of Customs (General), JNCH’ .Tenders received without requisite

Earnest Money Deposit will be rejected out right. EMD Exemptions will be as per
Central Government rulings.

The prices quoted in the F inancial Bid should be inclusive of maintenance, taxes and
includes repair/ replacement charges inclusive of all serviceman/mechanic wages
,installation charges, parts ,sparc parts ,Jabour ,tools, transportation charges, etc. The
Bidder should quotc the prices for providing complete scrvice. After placing the
order, the INCH will not pay any extra amount which is not mentioned in the

financial bid.

_ The TDS will be deducted as per provisions of the Income Tax Law.
. The JNCH Administration will not be responsible for any loss or damage to Service

Provider's matcrials, cquipment, tools, ctc.
a. The Service Provider will be fully responsible for safety, welfare and any
casualty or accident during the work. The JNCH will not be responsible at any
time.

b. The Service Provider shall not be entitled to make any claim whatsoever
against the JNCH under or by virtue of or arising out of this contract, nor shall
the JNCH entertain or consider any such claim, if made by the Service
Provider.

¢ that treated effluent characteristics are well
below/within the permissible limits, even under varying flow conditions which are

typical for such systems. .
Successful bidder should deposit, within seven days of receipt of the work order, 3%

amount of the total value of the order as Performance
SecurityintheformofBankGuaranteewithautorenewalc1ausefromNationalizedBankvalidt

The successful bidder should commence the work within 07 days from the receipt of
the order falling to which the JNCH will forfeit the

EMD and terminate the contract without giving any notice.
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.

iii.

14.

16.

17.

. Please note that the INCH will apply penalty/ cancel the contract as below in case of

discrepancy in services under contract period:

On receiving complaint about equipment/services, the Service Provider will promptly
respond and repair/ replace or provide required services within 24 hours, if failed,
penalty of Rs. 500/- per day shall be levied;

If the Total Waste (WET and DRY) Management Plant is not working more than
seven working days, then JNCH will forfeit the bank guarantee;

1f the INCH observes any unsatisfactory services, indiscipline/ misconduct, delay in
repair / maintenance, then JNCH will terminate the contract after giving due notice to

the Service Provider and will forfeit the bank guarantee and black list the company /
firm.

. No Advance payment what so ever will be made to the service provider under the

contract. The Service Provider should submit the bills on quarterly basis only after
receiving satisfactory completion work report from the JNCH Administration.

The successful Service Provider shall sign an agreement within seven days of the
receipt of order as prescribed by the INCH in accordance with T&C of the tender on

a judicial stamp paper. All legal expenses, incidental thereto shall be borne by the
Service Provider.

. The Commissioner of Customs(General),JNCH is not bound to accept the lowest

tender and also reserves the right to reject any or all tenders at any time without
assigning any reason.

The Commissioner of Customs (General), INCH taking note of overall facts and
circumstances can change, add and relax any of the terms and conditions of this
tender notice.

The contract will be for a maximum period of one year and the Commissioner of

Customs(General),JNCH reserves the right to extend the contract further, subject to
satisfactory performance of the contractor.

. The Commissioner of Customs (General), JNCH reserves the right to
terminate the contract at any time

‘ ne after giving due notice to the contractor in
the event of unsatisfactory services

_ ces or breach of contract at any respect. The
Performance Security amount will be forfeited accordingly.

Digitally signed by
Gurinder Singh Sohal

Date: 01-10-2025
13:46:45
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